
  

Change of Account Name Request 

Complete and sign this form to change the name on your account and return it to ALDImobile along with the supporting 

documentation to:  

By email feedback@aldimobile.com.au 

By post  MEDION Mobile, PO Box 730, Chatswood NSW, 2057 

 

Section 1 – Account Requiring Change 
Please tell us either the account number or mobile service number(s) that you would like to change the name for. 

Account number or  

Mobile Service number(s) 

to be transferred: 

 

 

 

Section 2 – Your Personal Details  
You must be the authorised account holder to sign and approve this change. Ensure the details below are a number and email 

address where we can contact you if needed. 

Account holder’s previous full name   

Account holder’s new full name  

Date of birth  / /          

Contact number  

Email address  

 

Section 3 – Documentation Attached 
You must supply a copy of the supporting document in order to change the name on your account 

Please tick: 

 Marriage Certificate 

 Statutory Declaration 

Birth Certificate (if separated) 

Certificate of name change issued by Registry of Births 

Deaths & Marriages 

Section 4 – The Agreement (Account Holder to sign) 
I make this change of name request as the Account Holder. 

Full name   

Signature           

Date  / / 

 

Thank you 
This request will be actioned within 2 business days following receipt and will be delayed if all the requested information and/or 

documentation has not been provided or is incorrect. 
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